
 
 

More flexibility and money savings for the Ardyss 
International return and exchange policy. 

 
We would like to announce that you no longer need to include the $7.00 Money 
order in your exchange, the charge will be made once we resend your product as an 
exchange.  We are also eliminating the policy that requires you to only exchange your 
garments for another garment of a different size.  Our goal is to save you money, give 
you more flexibility, and at the same time speed up your money making opportunities.   
 
As of today, our new return and exchange policy goes into affect.  You will read in our 
new policy below, when we receive your exchange garment in brand new condition, you 
will no longer be forced to simply exchange your garments for a garment of a different 
size. Instead, you can order any other product you like within 8 days or 100 percent 
credit on screen to use to purchase any items available through Ardyss International. 
This will allow you the flexibility of getting any Ardyss product of your choice as opposed 
to being limited to just one garment. Along with this and the elimination of the $7.00 
exchange fee, Ardyss will continue to improve our service and flexibility to the Ardyss 
family. 
 

EXCHANGE & RETURN POLICY 
In Ardyss we stand behind the products we sell. If for any reason you are not satisfied 
with your purchase, you need to CALL CUSTOMER SERVICE FIRST at 1-866-811-
5499 and let us know the reason of your case. Return the items within 30 days of 
receive of order with this form filled out. Absolutely no returns or exchanges will be 
made after 30 days. Please inspect all products upon receipt. 
 
If for some reason you are not satisfied with your purchase on any of our products, 
return the product within 30 days in their original packaging and in new condition.  
Please include a copy of the invoice in order to make the exchange for any product.  
Any exchange that cannot be issued within 8 days from the day we receive the 
package, we will automatically issue you 100% Screen Credit of your original purchase 
(less handling & shipping ).  Refunds doesn't apply on promotions, nutritional products, 
discontinued products or special products (sizes). Any refund would affect your 
earnings.   
 

New Exchange and Return Policy Form 
To download the new form you can go to your Back Office on forms and will be 

available. 
 


